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PG Odd Semester (CBCS) Exam. December, 2022

Business Administration
(3rd Semester)

Course No: HR-3302
(Management of Industrial Relations)

Full Marks: 70
Pass Marks : 28

Time: 3 hours

The figures in the right margin indicate full marks for the question.

(i)

3. (a)

1. Critically analyse the salient features and trends
of Industrial Relations in CPR vs LPG economy of
India. 14

Or
2. (i) Briefly mention the objectives of IR which

have become so important for business today.

7
Critically evaluate Dunlop’s system approach
to industrial relations. 7
Case

Due to certain financial problems the employer
wanted to close the undertaking. Instead of
following the procedure laid down under the
relevant provisions of the Industrial Disputes
Act, 1947 for closing the undertaking, the
employer entered into a settlement with
workers under section 12(s) of the said act.
One of the trade unions of the undertaking

Turn Over



approached the High Court, questioning the
validity of the said settlement.

(i) “As claimed by the emloyer, whether the
settlement relating to closure of undertaking
will bind the workers, if the terms of
settlement are inconsistent with the relevant
statutory provisions”.— Justify. 4

(ii) What are the major provisions related to
closing down an undertaking and
compensation to be paid to workmen, as laid
down under the Industrial Disputes Act, 1947.

5

(b) Highlight the causes of industrial conflict at
Maneswar Plant of Maruti Suzuki in 2012
that led to the murder of a senior HR exeutive
and extensive damage to property. S

Discuss the importance of “Collective Bargaining”
as a method of regulating the relationship between
workmen and employer. Highlight the emerging
issues of collective bargaining in India. 6+8=14

Or
Case :

With the object of pursuing the genuine grivances
of university appointed teachers, to secure better
service conditions for them and to facilitate
collective bargaining with university authorities,
Delhi University— appointed teachers formed Delhi
University Appointed Teacher Association (DUATA).
DUATA is disirous of securing registration under
the Trade Union Act, 1926. The executive
committee thereof approaches you to obtain your
written legal opinion on the following :

(a) Whether DUATA falls within the definition of
‘Trade Union’ under section 2(h) of the Trade
Union Act, 19267 2

(b) What steps should they take to get DUATA
registered under the Act. 12

What are the provisions for submission of Draft
Standing Orders (Sec-3) and Procedure for
Certification of Standing Orders (Sec-4) as laid
down under the Industrial Employment (Standing
Orders) Act, 1946. 3.5+3.5=7

Or

A badli worker was employed by the Punjab State
Road Transport Corporation as reliever watchman.
It was allged that he unauthorizedly drove a State
Transport Motor Vehicle which dashed against a
wall causing serious damage. The emloyer
conducted an ‘ex-parte’ enquiry in which the badly
workman was not a party and terminated his
services. The grievance of the badly workman was
that he was terminated as a measure of
punishment which could have only been done after
conducting proper enquiry— Justify the claim of
the workman. 7

Elucidate the important methods to associate the
workers under the concept of Industrial
Democracy. Describe the forms of labour
management cooperation. 6+8=14
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