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BUSINESS ADMINISTRATION
(4th Semester)

Course No.: FM-3106

(Banking and Financial Services)

Full Marks: 70

Pass Marks: 28

Time: 3 hours

The figures in the right margin indicate full marks for the question.

1. Discuss the role of Fintech in transforing the

Indian Banking System. 14

Or

2. “Covid-19 and Post Covid-19 era has brought an

increasing number of population under the ambit

of contractless banking”. Comment on the

statement and discuss the modus operandi and

cautions of contactless banking citing examples

wherever necessary. 14

3. (a) Mention the present asset classification and

provisioning norms as applicable to

commercial banks in India. 5

(b) What is PCA? Enumerate the recent RBI

norms for classification of a bank under

PCA list. 2+3

(c) Calculate capital adequacy ration from the

following data : 4

(iii) What are the preventive and curative

measures you further suggest for the bank?

5

6. (a) Explain the role of the following in context

of Mutual Fund : 2+2+2+2

(i) AMC, (ii) Sponsor, (iii) Trust and Trustee,

(iv) Custodian

(b) Define Micro Finance. Distinguish between

Micro in surance and general insurance.

2+4

7. What is venture capital? Explain its importance

in building up an Atmanirbhar Bharat with special

focus on North-East India. 3+11

Or

8. What is Credit Rating? What are the types?

Explain the process of credit rating with special

reference to CRISIL. 3+3+8
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Paid-up capital 400 cr.

Free Reserves 300 cr.

Provision for contingency reserve 200 cr.

Revaluation reserves 300 cr.

Perpetual non-cumulative

preference shares 100 cr

Subordinated debts 300 cr.

RWAs for credit and operational rick are 10,000

cr. and for market risk is 4000 cr.

Note: Provision for contingency reserve should be

maximum 1.25% of RWAs, Revaluation reserve

should be taken at 55% discount.

Or

4. (a) What is deposit multiplication? Explain the

process with the help of following information

(i) Initial primary deposit : 1,00,000

(iii) Legal Reserve Requirement (LRR) : 20%

7

(b) Write note on the following :

(i) NBFC—ND—NSI Vs NBFC—ND—SI

(ii) Fee based Vs. Fund based financial

services. 7

5. Mr. Govardhan Rao, the MD and CEO of Jickar

Bank Ltd. while in a meeting made it clear that

“We are not an average bank”. The situation in

the boardroom was tensed as the performance of

the bank in Q3 was alarming with the asset

quality deteriorating and profitability touching

all-time low level. As a Special Task Force (STF)

ket member, Mr. Gaurav Pagadia was assigned

the herculean task of recovery. On assessment

Mr. Pagadia found that out of 216065 accounts

classified as NPA, 95.42% i.c. 206170 are below

25 lakhs worth and they accounted for 6.72% of

the total outstanding NPAs. To his surprise, Mr.

Gaurav Pagadia identified 60 crores of retail

accounts classified as NPA. Mr. Pagadia

immediately issued an advisory to use “the right

to sell off” and recover these amount.

Consequently the bank was successful in

recovering 60 cr. Mr. Govardhan could not resist

his temptation and congratulated Mr. Pagadia at

early morning 5 a.m. But Mr. Pagadia knew that

recovering at a rate of 5% is too slow. On the

next office day, Mr. Pagadia called Miss Niharika,

also a member of STF to bring all relevant records

and documents on his table. On investigation

over the reasons for non-recovery it was found

that the branches had not done KYC exercise

properly, secondly the borrowers were untraceble

and lastly many borrowers were wilful. Mr. Pagadia

soon started brain storning certain game-changer

strategy to recover these overdues.

In light of the above case extract answer the

following :

(i) Do you think the bank’s traditional recovery

practices were responsible for such

overdues? Justify your answer in light of

this case extract. 4

(ii) What game-changer strategies due you

suggest for the bank? 5


