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The figures in the margin indicate full marks for the 
questions 

 
Answer five questions, taking one from each Unit 

 

UNIT-I 
 

1. Discuss the nature, meaning and scope of Public 
Administration. 14 

 

2. Distinguish between Public & Private 
administration. Bring out the differences between 
them. 6+8=14 

 

UNIT-II 
 

3. Examine the significance of structural approach 
of organization as enunciated by Henry Fayol & 
F.W. Taylor.  14 

 

4. Enumerate the types of decisions. What are the 
different steps in decision making process? 
Discuss. 14 

 
 

UNIT-III 
 

5. Examine the basic features of Entrepreneurial 
Government. 14 

6. Define Good Governance. Evaluate the initiatives 
taken for Good Governance in the Tenth & 
Eleventh Plan. 6+8=14 

 

UNIT-IV 
 
7. “Mission-driven government and market –driven 

government” are the core concepts of New Public 
Management – Discuss the statement. 14 

 

8. Assess the experiences of UK, USA and Malaysia 
in the implementation of NPM. 14 

 
 
 
 

UNIT-V 
 
9. Define citizen’s charter. Trace the origin and 

underlying  principles of citizen’s charter in 
India. 4+10=14 

 

10. Evaluate the steps & measures of Indian government 
in its march towards E-Governance. 14 

 












2023/SEM/EVEN/ 04/12/POL-552/101 

Turn over 


