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Answer any five questions, taking one from each unit.

UNIT-I

1. Explain the concept of Industrial Relations.

Delineate the various approaches to Industrial

Relations. 4+10=14

2. Write a detailed note on the following : 7+7=14

(i) Labour Turnover

(ii) Absentecism

UNIT-II

3. Explain the ways and means through which trade

unions can attain their goals. Discuss the problems

of politicisation of trade unions in attaining their

objectives. 7+7=14

4. “Trade Unions are the instruments of economic

correction.” Critically give comment on the

statement given above. 14

UNIT-III

5. “Only owners have the absolute right to manage

the company.” Give a critical comment on the

above statement. 14

6. Explain the stages of collective bargaining. Discuss

the conditions for the success of collective

bargaining. 7+7=14

UNIT-IV

7. Distinguish the following : 7+7=14

(i) Indiscipline and Misconduct

(ii) Penalties and Punishment

8. Explain the causes of grievance. Delineate the

grievance, redressal mechanism to address

grievances. 6+8=14

UNIT-V

9. Discuss in detail the aims, objectives and

functions of ILO. 4+4+6=14

10. Delineate the provisions under the Factories Act,

1948 relating to safety of the factory workers. 14
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