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Answer any five questions, taking one from each unit.

UNIT-I

1. (a) What is Public Relations? Discuss its scope

in today’s world. 7

(b) Write a brief note on the development of

Public Relations in India. 7

Or

2. Discuss the differences & similarities between:

7x2=14

(a) P.R. and Publicity

(b) P.R. and advertising
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UNIT-II

3. (a) What do you understand by ‘Public’ in Public

Relations? Mention various types of public.

7

(b) Design a P.R. Campaign stepwise on the

subject,— ‘Green and Clean Campus at

Assam University’. 7

Or

4. (a) Why ‘tool’ is important for Public Relations?

Mention various tools used for internal and

external communication. 7

(b) Discuss ‘Media Relations’ & ‘Community

Relations’ in P.R. 7

UNIT-III

5. (a) Discuss the qualities of a P.R.O. 7

(b) What legal regulations should be kept in

mind while carrying out Public Relations

activities? 7

Or

6. (a) Discuss the role of research in Public

Relations. 7

(b) Discuss the structure & functions of Public

Relations department in any organisation.

7

UNIT-IV

7. (a) Discuss the code of ethics for a P.R. firm.

7

(b) Discuss the role of new media in building

relationship online with public. 7

Or

8. (a) What is crisis? What are the different types

of crisis situation & how these can be

handled through P.R. activities. 9

(b) Elaborate the steps of publishing a house

journal. 5

UNIT-V

9. (a) When are Press Conferences organised?

(b) What are the steps of organising a Press

Conference? 5+9

Or

10. Write short notes on any two : 7x2=14

(a) PRSI

(b) Lobbying

(c) Press Release

(d) Video news relase.
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