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Full Marks : 70 
Pass Marks : 28 

 

Time : 3 hours 
 

The figures in the margin indicate full marks for the questions 
 

Answer five questions, taking one from each Unit 

 

UNIT-I 

1. Analyse critically the concept, scope and functions 

of Human Resource Management. 4+5+5=14 

2. Write notes on the following: 7+7=14 

 a. Changing role of HR in India. 

 b. Globalization and its impact on HR 

UNIT-II 

3. What do you mean by Human Resource Planning? 

Discuss briefly the process of human resource 

planning. 2+12=14 

    

 

 

4. State the points of difference between recruitment 

and selection. Explain briefly the sources of 

recruitment. 4+10=14 

UNIT-III 

5. a. What is training? 2 

 b. Mention the areas of training. 3 

 c. Delineate the various methods of training. 9 

6. Write notes on the following: 7+7=14 

 a. Management Development 

 b. Succession Planning 
 

UNIT-IV 

7. a. What is performance Appraisal? 2 

 b. State the need for performance appraisal. 3 

 c. Explain the various methods of performance 

appraisal. 9 

8. Write a detail note on job evaluation. 14 

UNIT-V 

9. Discuss briefly the various provisions under the 

factories Act relating to safety of the factory 

workers. 14 

10. a. What is grievance? 2 

 b. Sate the causes of grievance 7 

 c. Describe the model of grievance handling 

procedure. 5 
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