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PG Even Semester Exam, 2024

LAW

2nd Semester

COURSE NO. LL.M.- 554

[ Law Relating to Consumer Affairs ]

Full Marks : 70
Pass Marks : 28

Time : 3 hours

The figures in the margin indicate full marks for the questions

Answer five questions, taking one from each Unit

UNIT-I

What do you mean by Consumer? Discuss the
evolution of ‘consumer rights’ in India with the help of
decided cases and in the context of E-commerce. 14

Discuss about labeling and packaging with the help
of relevant laws & judicial pronouncements in

India. 14
UNIT-II
Discuss about United Nation guidelines on consumer
protection and its implication in India. 14
Turn over

10.

What is “Complaint” and ‘Complainant’ under
consumer protection Act 2019? Also discuss about
‘defect’ and ‘deficiency’ under the same Act. 14

UNIT-III

Write a detail critical note on Adjudicatory Bodies
for the redressal of consumer grievances. 14

Discuss the landmark judgment of Supreme Court
which shaped the consumer jurisprudence in

India. 14
UNIT-IV

Write a note on the role of IRDA in the regulation of

Insurance Sector in India. 14

Critically evaluate the role of TRAI in India. 14
UNIT-V

Discuss about mandatory standards with the
special reference of Indian standard Mark (ISI). 14

Discuss about the mode of quality assurance for the
consumer in India with suitable illustrations. 14
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