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PG Even Semester Exam, 2024 
 

Library and Information Science 
 

2nd Semester  
 

COURSE NO. LIS-553 

[ Reference, Information sources and Services ]  
 

Full Marks : 70 
Pass Marks : 28 

 

Time : 3 hours 

 
The figures in the margin indicate full marks for the 

questions 
 

Answer five questions, taking one from each Unit  

 

UNIT-I 

1. Define reference and information sources. Discuss 

the characteristics and types of information 

sources, providing examples for each type. 14 

2. Explain the role of reference sources in social 

sciences, humanities and science and technology 

with suitable examples. 14 

UNIT-II 

3. Discuss the definition and characteristics of 

reference and information services. Differentiate 

between long-range services and ready reference 

services, providing examples. 14 

 

 

4. Explain current awareness services (CAS) and 

selective Dissemination of Information (SDI). How 

do these services enhance library operations? 14 

UNIT-III 

5. Define bibliographic control. Describe its meaning, 

needs and importance in library sciences. 14 

6. What are indexing and abstracting services? 

Discuss their usefulness and the guidelines for 

evaluating different types of sources. 14 

Turn over 



 

UNIT-IV 

7. Define and discuss the scope and types of 

reference sources such as dictionaries, 

encyclopedias, directories, yearbooks and 

almonries. Explain the criteria for their 

evaluation. 14  

8. Select any two reference sources from 

dictionaries, encyclopedias and directories. 

Describe them and evaluate their significance and 

reliability. 14 

UNIT-V 

9. Define and discuss the scope and types of 

biographical sources, geographical sources , news 

summaries , hand books and manuals. Explain 

the criteria for their evaluation.  14 

 

 

 

10. Write a short note on any two: 7x2=14 

 a. Document delivery services (DDS) 

 b. Reprographic Services 

 c. Literature search techniques 

 d. Newspaper clipping service. 
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