
PG (CBCS) EVEN SEMESTER EXAMINATION, 2024

SOCIAL WORK

10th Semester

COURSE NO. MSWCC - 1002

( Social Welfare Administration-II )

Full Marks : 70

Pass Marks : 28

Time : 3 hours

The figures in the margin indicate full marks for the questions

PART - A

1. What is organisational climate? 2

2. What is resource building? 2

3. What is organisational communication? 2

4. What is the meaning of decision making? 2

5. Why personnel policies are important in an

organization? 2

PART - B

6. Elaborate the principles of Social Welfare-

Administration. 10

Or

7. Discuss the techniques of fundraising. 10
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8. Elucidate the scope of public administration. 10

Or

9. Explain the approaches of organisational behaviour.

10

10. Discuss the processes involved in building public

relations. 10

Or

11. Highlight the advantages and disadvantages of training

and development. 5+5=10

PART - C

12. Explain the types of monitoring and evaluation with

examples. 7.5+7.5=15

Or

13. Elaborate the methods of recruitment process. 15

14. Explain the barriers that hinder an effective team work.

15

Or

15. Write a note on various styles of leadership. 15
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