How outsourcing in hospitality and tourism
industry plays a crucial role in project

management? 7
Or

What are the types, benefits and challenges of

Networking in Hospitality and tourism. 14
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The figures in the margin indicate full marks for the
questions

Answer all questions,

UNIT-I

Answer any two questions.

1.

Define facility management in relation to
hospitality and tourism industry? What does it
involve into why it is crucial for hospitality and
tourism industry. 7

Describe the key factors to consider when selecting
a site for hotel or resort. 7

What does good appearance mean in facility
management? What are its benefits. 7

Or

Turn over



4. Kindly elaborate the concept systematic layout

planning (SLP) in relation to hospitality and
tourism industry? 14

UNIT-II

Answer any two questions.

1.

What do you mean by the term kitchen support
services in relation to hospitality and tourism?
What are the factors which help KSS? 7

What are the advantages and disadvantages of
water supply maintenance? 7

What are the disadvantages of AC supply

maintenance. 7
Or
What does KST stand for in kitchen terminology?
What are the key responsibilities of KST. 14
UNIT-III

Answer any two questions.

1.

What are the types of fuel used in hospitality
industry? 7

What are the sources of water as a crucial resource
for various purposes in hospitality industry? 7

What is the importance of electricity and its
challenges in respect to hospitality industry. 7
Or

1.

Kindly elaborate on major water requirements in
hospitality industry. 14

UNIT-IV

Answer any two questions.

1.

“Firefighting devices play a crucial role in facility
planning”. Please elaborate your answer with some
key aspects to consider. 7

What are the common waste disposal methods

used in hospitality sector in India. 7
Briefly describe the necessity for energy
conservation in hospitality industry. 7

Or

“Waste Recycling is an important concept in
hospitality industry in India and abroad”. Please
elucidate your answer highlighting the types,
benefits, best practices and relevant examples
from hospitality industry. 14

UNIT-V

Answer any two questions.

1.

Kindly elaborate the concept of CPM in project
management? 7

What is PERT in hospitality and tourism industry?
What are its major challenges? 7



