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COURSE No. POL – 552

 [ Public Administration: Concepts & Issues ] 

Full Marks : 70
Pass Marks : 28

Time : 3 hours

The figures in the margin indicate full marks for the questions

Answer five questions, taking one from each Unit

UNIT-I

1. What  are  the  principles  of  organization?  Discuss
any two of them in detail. 6+8=14

2. Define  Hierarchy.  What  are  the  advantages  and
disadvantages of Hierarchy? 4+10=14

UNIT-II

3. Critically examine the steps involved in the decision
making process. 14

4. Explain  the  concept  of  ‘total  rationality’  and
‘bounded  rationality’  as  advocated  by  Herbert
Simon. 14

UNIT-III

5. Trace the evolution of Public Choice Approach. 14

6. Define  Good  Governance.  What  is  the  prevailing
perception of governance in India? Discuss. 6+8=14

UNIT-IV

7. Examine  the  meaning,  concept  and  evolution  of
New Public Management (NPM). 14

8. “Service  citizens;  not  customers”-  Evaluate  the
statement of Robert B. Denhardt in the context of
New Public Service. 14

UNIT-V

9. Define  accountability.  What  are  the  formal
institutions  to  which  civil  servants  are  held
accountable? Discuss. 14

10. Write  a short note on E-Governance initiatives in
India. 14


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