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Full Marks : 50 

Pass Marks : 17 
 

Time : 2 hours 
 

The figures in the margin indicate full marks for the 
questions 

 

Answer five questions, taking one from each Unit 

UNIT-I 

1. Discuss the 7 ‘C’s of communication. 10 

2. Discuss the barriers to effective communication. 

Cite an example of ineffective communication.

 7+3=10 

UNIT-II 

3. What is Netiquette? Discuss the basic rules of 

Netiquette. 3+7=10 

4. Discuss the different methods of note-taking. 10 

 

 

UNIT-III 

5. What is Group Discussion (GD)? Discuss the 

personality traits of participants that are evaluated 

in a GD. 3+7=10 

6. What are the skills and attributes most employers 

look for in prospective employees during an 

interview? Discuss. 10 
 

UNIT-IV 

7. Discuss the different strategies for developing 

reading skills. 10 

8. Discuss various reading techniques. 10  
 

UNIT-V 

9. Write a detailed note on the principles of essay 

writing. 10 
 

10. Write a formal letter of invitation to the Deputy 

Commissioner of your district requesting him/ her 

to be the Chief Guest at the inaugural function of a 

newly formed cooperative society in your locality. 

Assume yourself to be the Secretary of the 

cooperative society, and invent the necessary 

details. 10 

 

 
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