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(Answer five questions)

1. (a) Define communication. How can verbal
communication be made effective? 3+5=8

(b) Illustrate the limitations of verbal communication.
6

Or
2. (a) Elaborae the role of media in communication process.

7
(b) Explain the learning resources with examples. 7

3. (a) Explain the quality of learning resources with
examples. 7

(b) Write the importance of textbook as a learning
resource. 7

Or
4. Write notes on any two of the following : 7x2=14

a) Models
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b) Posters

c) Animation

5. (a) Describe personalized system of instruction (PSI) with
examples. 7

(b) Explain the merits of PSI. 7
Or

6. (a) Write a short note on the skill of ‘learning to learn’
7

(b) Mention the role of teachers in promoting learning
to learn skills. 7

7. (a) Explain the major characteristics of learning group.
7

(b) Illustrate the limitations of learning in groups. 7
Or

8. (a) Discuss learning as a social, cultural process. 7

(b) Describe the process of collaborative learning. 7

9. (a) Briefly explain ICT as technology-enhanced
communication device. 8

(b) Enumerate the limitations of ICT as technology-
enhanced communication. 6

Or
10. Write short notes on any two of the following : 7x2=14

(a) Visual presentation

(b) Emerging internet trends

(c) Changing roles of a teacher
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