10.
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iv. It only helps with imagination but not
critical thinking or communication

What is the advantage of reading physical
bookscompared to digital formats?

i. Physical books are more expensive

ii. Digital formats are more environment-
friendly

iii. Physical books offer a timeless and
intimate experience

iv. Digital formats are easier to access

According to the passage, how does reading
enrich our lives and shape us as individuals?

i. Reading has no impact on personal growth

ii. Reading makes us less informed and less
creative

iii. Reading empowers us with knowledge,
broadens our perspectives, and equips us
with essential skills, making us more
informed, empathetic, and creative
individuals

iv. Reading only fosters creativity but not
empathy

UNIT-V

You are Nandini/Navin. You have seen an
advertisement for the post of an English
teacher in Assam University, Silchar. Write a
letter in response to the advertisement applying
for the post. Give a detailed bio-data as well.

You are the secretary of your university’s
Literary Club. Draft a report of the recently
conducted Inter-College Poetry Slam
Competition to be published in the university
magazine. Make sure to include relevant details
and maintain an appropriat.
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Section-1: Answer 3 questions out of 4 from each
Unit (1 mark x each question)

UNIT-I

1. What is the mode of communication that
focuses on the physical arrangement,
organization, and relationships of elements
within a space known as?

2. What is the other name for Horizontal
Communication?

3. Tangible obstacles that interfere with the
transmission of message are termed as Physical
Barrier. (True/False)

4. Linguistic Barriers of Communication are also
known as ......cocoeiiiiiiiiiiiiiiin,

UNIT-II

S. The type of listening focused on enjoyment
and pleasure, rather than understanding or
analysis is known as .......c..cceeiiii
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10.

11.

12.

o
Cite an example of Discriminative Listening.
What do you understand by Netiquettes?
What is Note Taking?

UNIT-III

In a Group Discussion, what does ‘initiating
the discussion’ demonstrate?

a. Nervousness

b. Leadership quality
c. Aggression

d. Over Confidence

What does ‘summarizing a group discussion’
involve?

a. Repeating your own points

b. Ignoring others’ opinions

c. Highlighting key points discussed

d. Starting a new topic

What is the primary goal of a group discussion?
a. To express one’s opinion aggressively

b. To arrive at a consensus by silencing
others

c. To share and evaluate diverse viewpoints

To prove one’s superiority in
communication

Which of the following best demonstrates
leadership in a GD?

a. Speaking the loudest

b. Encouraging quieter members to
contribute

c. Interrupting irrelevant points

_7-

In conclusion, reading is not just a hobby; it
is a cornerstone of education, personal growth,
and cultural enrichment. It empowers us with
knowledge, broadens our perspectives, ignites
our imagination, and equips us with essential
skills. Whether we are reading for pleasure,
information, or self-improvement, reading is a
journey that enriches our lives and shapes us
into more informed, empathetic, and creative
individuals.

a. What is one of the benefits of reading
mentioned in the passage?

i. Acquiring knowledge

ii. Gaining physical strength

iii. Developing cooking skills

iv. Enhancing video-game proficiency

How does reading broaden our horizons and
foster empathy?

i. By encouraging isolation

ii. By exposing us to different viewpoints and
experiences

iii. By promoting narrow-mindedness
iv. By making us self-centred

What role does reading play in developing
critical thinking and communication skills?

i. It has no impact on critical thinking or
communication skills

ii.It broadens horizons but does not impact
skills

iii. It expands vocabulary, improves writing
skills, and enhances communication
abilities
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the wisdom of generations, the discoveries of
great minds, and the stories of diverse cultures.
Reading books can educate us on history,
science, literature, and countless other
subjects. It is like having a mentor, guiding us
through the complexities of life. Reading also
broadens our horizons as it exposes us to
different viewpoints, perspectives, and
experiences. When we read about characters
from various backgrounds or explore far-off
lands through the pages of a novel, we step
into their shoes and see the world from a
different angle. This broadening of perspective
fosters empathy and understanding, making
us more tolerant and open-minded individuals.

Furthermore, reading fuels our imagination.
Whether it’s a fantasy novel, a science fiction
story, or a compelling mystery, books transport
us to other worlds and challenge us to envision
the unimaginable. Our minds become the
canvas and words paint the pictures. It is a
magical experience that ignites creativity and
inspiration.Moreover, reading is a skill that
transcends academic boundaries. It is not just
about scoring well in tests, but is also about
developing critical thinking, analytical skills,
and the ability to communicate effectively. A
person who reads regularly is likely to have a
broader vocabulary, better writing skills, and
an improved ability to express his or her
thoughts and ideas.

In the modern digital age, reading has taken
on new forms. E-books and audiobooks have
made things more accessible and convenient.
With just a few clicks or taps, we can access
a vast library of literature. However, there is
something timeless and intimate about holding
a physical book, flipping its pagesand smelling
the scent of paper and ink.

13.

14.
15.

16.

17.
18.

19.
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d. Repeating one’s point until it is accepted
UNIT-IV

Which skill is essential for close reading?

a. Speed reading

b. Skimming

c. Detailed observation and critical thinking

d. Memorization

What is the main aim of Close Reading?

The process of stating something written or
spoken in different words, especially in a
shorter and simpler form to make the meaning
clearer is called ................col

In close reading, the phrase “reading against
the grain” often means:

a. Accepting the text’s apparent message

b. Challenging or questioning underlying
assumptions in the text

c. Ignoring difficult parts of the text
Skipping to the end for summary
UNIT-V
Define Metadata with an example.

How can Poor Documentation impact the
outcome of a project?

Which of the following best supports the
credibility of documented data?

a) Use of complex language
b) Personal opinions
c) Accurate and verifiable sources

d) Frequent updates regardless of content
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20.

4.
Why are abbreviations commonly used in note-
making?

a) To improve spelling

b) To make notes more colourful

c) To save time and space

d) To confuse others

Section- 2: Answer 1 question out of 2 from each

10.

Unit (2 marks x each question)
UNIT-I
Explain Lasswell’s Model of Communication.

What are Organisational Barriers of
Communication?

UNIT-II

Why do you think Effective Listening is
important?

Explain two important rules of Netiquettes.
UNIT-III

Mention the four Cognitive Processes involved
in the process of Speaking.

Differentiate between Dialogue and Monologue.
UNIT-IV

What role does annotation play during the
process of close reading?

Write down a few differences between
Paraphrasing and Summarising.

UNIT-V

Write about two essential requirements in the
process of Note-Making.

What is Documentation?

-5-

Section- 3: Answer 1 question out of 2 from each

Unit (Smarks x each question)
UNIT-I

Write a note on the Elements of
Communication.

Elaborate 5Cs out of the 7Cs of Communication.
UNIT-II

Differentiate between a good listener and a
bad listener.

Explain the importance of Note-Taking in class.

UNIT-III

What are Speaking Skills? Explain its
components. (1+4)

Explain five reasons of Miscommunication.
UNIT-IV

What is Paraphrasing? Why is it an important
skill in academic writing and communication?
Explain a few Dos and Don’ts in the process of
Paraphrasing. (1+2+2)

Read the passage and answer the following
questions:

Reading is a fundamental skill that plays a
vital role in our lives. It is not just about
deciphering words on a page but about the
doors it opens, the knowledge it imparts, and
the worlds it allows us to explore. Reading is
an essential tool for learning, expanding our
horizons, and fostering imagination.When we
read, we acquire knowledge. Whether it is
reading textbooks, newspapers, or online
articles, we gain information that helps us
understand the world. Books in particular, are
a treasure trove of knowledge. They contain
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