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SECTION-I

Answer any 2 questions out of 3 from each

unit. 2x2x5=20

1. Write two key features of the Zamindari

System in Industrial Labour relations?

2. Name the key actors of Industrial Relations.

3. Mention two significance of the Trade Union

Act in improving labour rights.

UNIT-II

4. Define trade union.

5. Write two key functions of trade union.

6. What is meant by the multiplicity of trade

unions?

2025/EVEN/10/29/BBA-DSM-251/012



UNIT-III

7. Mention two primary objectives of employee

counselling.

8. What is the difference betwen directive

councelling and non-directive councelling?

9. Name any two challenges faced in employee

counselling.

UNIT-IV

10. Define grievance redressal

11. How does conciliaton differ from arbitration?

12. Name two key skills required for effective

bargaining.

UNIT-V

13. Mention two main objectives of the International

labour Organisation (ILO)?

14. Mention two constitutional provisions related

to labour administration in India.

15. Name two contemporary trends of Industrial

Relations in India.

SECTION-II

Answer any 1 question out of 2 from each

unit. 1x10x5=50

UNIT-I

1. Discuss the objectives of Industrial Relations.

Highlight the factors affecting Industrial

Relations. 5+5

2. How does technology influence industrial

relations? Discuss its impact on labour

productivity, workplace communication and

conflict resolution with exampls.

UNIT-II

3. Explain the concept of Conflict Resolution.

Discuss its causes, types and effective

strategies for resolving industrial conflicts.

4. Evaluate the social responsibility of trade

unions and their impact on workers’ welfare

and productivity.

UNIT-III

5. What are Industrial Relations Strategies?

Explain different strategies used to maintain

positive employer-employee relations.

6. Illustrate the various types of employe

counselling with suitable examples.

UNIT-IV

7. Explain the procedures involved in grievance

redressal. How can organisation ensure fairness

in the process. 8+2=10

8. Discuss the different methods of resolving

Industrial Disputes, including conciliation,

arbitration and adjudication.

UNIT-V

9. Discuss the structure and functioning of

International Labour Organisation (ILO).

10. Explain the labour administration system in

India, covering central, state, district and local

levels.
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