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(E-Business, Financial and Other Services)

Full Marks: 70

Pass Marks: 28

Time: 3 hours

The figures in the right margin indicate full marks for the question.

1. (a) How the security of e-commerce websites

are maintained? Write a few points of
security measures in e-commerce

websites. 4+3=7

(b) What are the different types of

transactions available for electronic money

transfer? Compare them. 7

Or

2. (a) Describe the components of e-business

technology. 7

(b) Why are the present day business depend

on IT services? Explain 7

3. (a) What are the key points of Indian DPDP

Act 2023? How it is helpful for new

business? Explain. 4+3=7

(b) Describe briefly Indian IT Act 2000. 7

Or

good stocks too soon and held on to ‘duds’. He

loves investing in stocks and will continueto

do so even if he incures losses.

As he lacks the skills and time to monitor and

adjust his portfolio, Amar seeks your help and

advise. Please advise him on the following

pacific points :

(i) Are Amar and his family adequately

insured? 3

(ii) Is the asset allocation of Amar’s portfolio

optimal, considering his age and family

position? If no, what are the changes he

should make? 3

(iii) Keeping in view Amar’s risk appetite, how

should he go about investing in stocks

directly? 3

(iv) Will you suggest him any mutual fund

schemes where he can invest some

portion of his income? 3

(v) Also suggest him that how investing

through SIP can bring more return than

investing lump-sum money in mutual

funds. 2

*****
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4. (a) What are the existing mechanism fo

complaining any e-commerce related cyber

crimes in India. 7

(b) Explain cashless economy. How the

security and privacy issues of customers

are related to e-commerce. 3+4=7

5. Case Studyon Recent Stock Market Crash :

The recent bloodbath on Dalal Street on 7th

April, 2025 followed global market turmoil

triggered by US President Donald Trumph’s

tariff increase and China’s retailatory measures

undertaken. This ongoing exchange of trade

rstrictons has generated significant concerns

regarding international trade and economic

development. The Federal Reserve Chairman

Jerome Powell noted that the tariffs exceeded

antcipated levels and cautioned about their

potential effects on inflation and economic

expansion, contributing to the unclear prospects

for the US economy. The comprehensive nature

of these tariffs caught market participants off-

guard, leading to substantial declines across

international financial markets. The Nasdaq

moved into bear market territory by declining

over 20% form its latest high point. The Indian

stock market reflected the broader international

decline with significant drops acrossAsian

markets starting from Hong Kong’s Hang Seng

index droping over 13%, Tokyo’s Nikkei 225

declining nearly 8%, Shanghai SSE Composite

index falling over 7%, and South Korea’s Kospi

decreasing more than 5%. European markets

also expreienced significant selling pressure,

declining by upto 6%.

All these led investors increasingly worried

about an economic downturn rather than

Outflows :

Household expenses 3,00,000

Insurance Peremum 60,000

Taxes 5,00,000

Other lifestyle Expenses 1,00,000

Travel and Holidays 2,00,000

Home loan Instalment 2,40,000

Surplus 6,00,000

Amar has a term insurance policy with a sum

assured of 70 lakhs, in addition to a 20 lakhs

group life insurance cover from his employer.

He also has a family health insurance policy

worth 5 lakhs. His parents are covered under

a government medical scheme as his father

retired as a government officer. In the current

year, he took an additional 10 lakh cover for

his entire family.

Amar is also interested in stock markets and

in his spare time discusses new IPOs, stock

news and market scenario. He as an avove

average risk appetite and is not afraid of risk.

He has invested in stocks based on tips or

advise received from friends and has around

30 stocks in his portfolio. The market was on

a bull rally during the last four years and he

bookd profits on sale of some stocks, suddenly,

in Janauary 2008, stock markets started sliding

downand this freefall continued. He came

frantic and looked for news and tips which

would give some sign of hope. When he

reviewed his portfolio he found that around

50% of his portfolio consisted of ‘dud’ shares of

little value. He sold stocks in a panic move in

this falling market and as a result, he sold off
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immediate inflation challenges. Industry

experts anticipating that impending tariffs will

lead to substantial cost increases across various

industries, affecting everything from food to

vehicls. Further, the worldwide commodities

market also experienced substantial losses due

to concerns about reduced demand and

potential economic contraction. On the other

hand, strong demand for government securities

pushed the 10 year US Treasury yield up by 8

basis point to 3.916%. The wide spread more

forwards secure assets resulted in extensive

selling pressure across equity markets, as

cautious sentiment spread throughout global

trading venues. Market analysts have expressed

apprehension that sustained trade

disagreements between the US and China

could affect manufacturing processes, reduce

company profits, and will further impact global

demand, leading to substantial declines in

worldwide equity markets. Some analysts also

recommended that investors would succumb

to panic selling and rather stick to their SIP

investments while avoiding lump-sum

allocations as volatlity remains high. Based on

the above case, answer the following questions :

(i) Write any four reasons for stock market

fall in the recent post. 8

(ii) How are global market reacting? 4

(iii) What would be your recommendations for

investors group? 2

6. (a) Explain the policy for assigning rating

outlook by CRISIL Ratings. 5

(b) Explain the policy for placing ratings on

watch by CRISIL Ratings. 5

(c) What are the differences between Rating

Outlook and Rating Watch as used by

CRISIL Rating? 4

Or

7. What is Asset Liability Management? Mention

any five importance of ALM in banks. Also

mention the goals of ALM. 4+5+5=14

8. Case study on personal Financial Planning :

Amar Patel, aged 35, lives with his wife Doly,

their 5 year old son Ankit and 10 year old

daughter Ankita. His parents also live with

him in a flat in Silchar. He had taken a housing

loan on a floating interest rate three years ago

to purchase the flat. He is a software engineer

and he earns around 18,00,000 per annum.

His net worth and cash flows are given below:

Network :

Assets :

Saving acount and F.D. 5,00,000

N.S.C. and Bonds 2,00,000

LIC and Pension Plans 100,00,000

Stocks 30,00,000

House (Flat) 25,00,000

Car  5,00,000

Liabilities :

Housing Loand 20,00,000

Cash Flows (Annual) :

Inflows :

Salary Income 18,00,000

Other income in the formal

perks and bonus 2,00,000
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