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SOCIAL WORK
10th Semester

COURSE NO. MSWCC - 1002 (O)

( Social Welfare Administration-II )

Full Marks : 70
Pass Marks : 28

Time : 3 hours

The figures in the margin indicate full marks for the questions

PART - A  (Marks : 5x2 = 10)

1. What is Social Welfare Administration? 2

2. What do you mean by public relations? 2

3. What are the common methods of fund raising? 2

4. Define organisational behaviour. 2

5. What is budgeting? 2

PART - B  (Marks : 3x10 = 30)

6. Explain the importance of effective communiction in

Social Welfare Administration. 10

Or

7. Define organisational climate. Explain its significance

in an organisation. 3+7=10
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8. Discuss the role of NGOs in implementation of social

welfare programme. 10

Or

9. Discuss different styles of leadership with suitable

examples. 10

10. Describe the objectives and functions of the Central

Social Welfare Board. 5+5=10

Or

11. Discuss the role of planning in the management

process with suitable examples. 10

PART - C  (Marks : 2x15 = 30)

12. Define public administration. Explain the scope of

public administration. 5+10=15

Or

13. Explain the stages of team development. 15

14. Define Social Audit. Explain the significance of Social

Audit in Social Welfare Programme. 5+10=15

Or

15. Write short notes on: 7.5x2=15

a) Voluntary sector

b) Record management
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