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SOCIAL WORK
2nd Semester

COURSE NO. MSW-CC - 553
( Social Welfare Administration II )

Full Marks : 70
Pass Marks : 28

Time : 3 hours

The figures in the margin indicate full marks for the questions

PART - A
1. Name any two schemes and programmes of social
welfare in India. 2

2. Differentiate between social welfare administration

and public admnistration. 2

3. What is the primary function of a social welfare
organisation? 2

4. Name two tools used in public relation for social
welfare organisations. 2

5. What is the main objective of a welfare state? 2
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PART - B

Define social welfare and explain the different
models of social welfare administration. 2+8=10

Or

Explain the key administrative processes in social
welfare administration, focussing on planning and

decision making. 5+5=10

Discuss the concept of “Span of Control” and
“Delegation of Authority” in the context of social
welfare administration. 5+5=10
Or

Discuss the importance of staff recruitment, training

and development in social welfare organisation. 10

What is the importance of public relations in social
welfare administration? Discuss various tools used
to enhance public engagement. 4+6=10
Or

Discuss two types of monitoring & evaluation with
relevant examples from the field. 5+5=10
PART - C

Analyse the role of social workers in policy making
and implementation of social welfare policies. Provide

relevant examples. 7,7 ,=15
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Or

Explain the importance of decision making,
communication and coordination. 5+5+5=15
Discuss the scope and principles of social welfare
administration. 5+10=15
Or

Define organisational behaviour and explain the key
elements and challengs that social welfare

organisation face. 3+6+6=15
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