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ABSTRACT

From the time immemorial, libraries have been recognising as uninterrupted sources of
information and knowledge and playing a pivotal role in the expansion of knowledge.The
advent of Information Communication Technology (ICT), especially the computer and
Internet has expounded human knowledge in many folds in recent era. The application of ICT
has radically changed the functions and services of the libraries and it has become a challenge
for the library and information professionals. Some of the most challenges of the present era
are handling research data, demonstration of valued work, management tools and techniques,
preservation of documents in digital format, render quality service, keep abreast in the

profession etc.

The higher education has been playing a pivotal role for the growth and prosperity of
the nation by creating new knowledge. Libraries being the hub of information and knowledge
have to play a crucial role in the success of the education system of the country by fulfilling
the vision and mission of the concerned parent organization. The stakeholders’ role in
achieving the desired goal of the respective parent organisation is also utmost important. Like
other service oriented orgainasations, library and information centres are also judged by their
users /readers. On the basis of the users’ feedbacks, any addition of new services or deletion of
existing services is considered as one of the best practices. Best practices in library and
information centres are the practices which make the ways and means for augmenting new or
already existing functions or activities which help in effective application or use of the process
thereby leading to never ending enhancement as well as the overall performance of the library

and information centres.
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The present study entitled “4 Study on Best Practices with Special Emphasis on
Modernisation in the Libraries of Degree Colleges Affiliated to Dibrugarh University,
Assam” aims at to understand the present scenario of the best practices in the degree college
libraries under Dibrugarh University as well as to study the status of modernisation in the
college libraries, The study also aims at to ascertain the users’ responses and to know the

library professionals’ attitude towards the use of IT in their libraries.

The study reveals that all the colleges have been accredited by NAAC. B Grade has
been obtained by highest number among the colleges under the study and only two colleges
obtained A+ Grade followed by three colleges with A Grade. About seven tenth of the college
libraries (68%) introduced computer 2005 onwards and the average 5.62 numbers of
computers are available among the libraries. More than three fourth of the libraries (77.19%)
of the study area have N-LIST membership. It is observed from the study that most of the
librarians and their professional colleagues have positive attitude for the best practices in the
libraries. They also demand for more in - service training and employment of maximum
number of competent library staff to serve the user in a best way. Most of the professionals
responded as highly agree (80.7%) towards modernisation/ IT application. Majority of the
users (98.24%) think about the best practices and modernisation of libraries as essential.
About seven tenth of the users (66.36%) find available the terminal (s) / computer (s) for the
users in the libraries. About seven tenth of the users responded (66.46%) positively on
availability of the electronic resources like CDs, DVDs, E-books etc. in the libraries. Nearly
seven tenth of the users (66.25%) use OPAC against a small part of the users (33.75%) do not
use. About seven tenth of the users (67.80%) find Internet search facility in the libraries.

Majority of the users (92.47%) have strong demand for library Home Page / Website for

XiX



information dissemination. The Gargaon College Library ranked first and the Nazira College
Library ranked second in the application of other best practices among the libraries.

It is recommended that, the college authority must provide sufficient library manpower
to the respective colleges to render quality services and products to the user community.
Librarian must be incorporated in the major committees of the college development. The study
reveals that some college libraries (22.81%) do not have the NLIST membership, so the
libraries should get registered the programme or enabling online e- resources and services to
the end users. The government must provide sufficient library manpower uniformly to all the
colleges to render quality services. The government must make mandatory rule regarding the
permanent membership of the librarian in the Governing Bodies of the respective colleges to
enhance quality education in the institution. The user community must use optimally the
facilities and services of the libraries provided for them. The users must provide feedback of
the problems faced by them and some constructive suggestions directly to the librarian or
through suggestion box provided for it. The college librarians must be provided Minor
Research Projects / Major Research Projects for enhancing their career and cope up with the
latest trends of the profession. Library IT infrastructure and training should be provided
directly by the UGC centrally instead of providing funds for the same to the colleges.

The objectives set for this study have been fulfilled and those have been explained with
utmost care in the chapters of this thesis with graphical representations.

A college library, by opting best practices can satisfy the present day needs of the user

community.

Keywords  : Academic Library, Best Practice, College Library, Modernisation, Dibrugarh

University, Assam.
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