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CHAPTER –1 

 

 

INTRODUCTION 

 

 

1.0 BACKGROUND OF THE STUDY 

We are living in the information era today. The present society needs accurate, authentic, 

exhaustive and latest information. Information is treated as a key component for growth and 

improvement of living standards. It is also treated as the life blood of a society too. From a 

cultivator to a scientist, politicians to industrialist and defence personnel to rescuer etc. all 

need right information for planning and decision making process. 

Higher education plays an important role in the growth and prosperity of a nation. The 

higher education in our country has acquired special significance since independence. Like 

universities, the colleges are also most important higher educational institutions of a society 

set up for the preservation, creation and dissemination of knowledge. Library and information 

centres are established in support of information needs of the parent organization. The 

academic libraries are built to support teaching, learning, research and other educational 

functions to their parent institutions. Without a sound library in a higher educational institute 

like college, we cannot think of proper teaching learning practices.  

Like other service oriented institutes / organisations, the library and information 

centers are customer / user /reader oriented. The success or failure of any library services is 
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judged by the customer’s satisfaction. The services must be in accordance with the users need 

or demand. Any addition or subtraction of service must depend on the user’s requirement or 

preferences by understanding the users. Authentic, exhaustive and up-to- date information is 

required by everybody for different purposes like study, research, planning and decision 

making etc. Library and information centers are being the hub of information as well 

information institutions must provide right information at right time to the needy users for 

which computer application is a must in the present environment to fulfill the users’ 

requirements.  

The user satisfaction is the ultimate goal of the library services. Quality services must 

be introduced to attract both the actual and potential users. By adopting best practices, a 

library can enhance the academic information environment and usability. To fulfill the Five 

Laws of Library and Information Science of Dr. S.R.Ranganathan, in the context of present 

information age, we have to understand the user community, their information needs properly 

and modernize the library accordingly to satisfy them with both resources in quantity as well 

as the quality services. 

 

1.1 SIGNIFICANCE OF THE STUDY 

The information explosion has created various problems for the libraries to keep its clientele 

abreast of new drastic changed environment. It is neither possible nor feasible for any single 

library in the world to acquire each and every published document. Several changes and 

developments have taken place by the advancement of IT, and everyone can visualize its 

impact on the libraries. Libraries of academic institutions particularly the college libraries 

have introduced these technologies to increase the efficiency and effectiveness of their 

housekeeping operations and services to the users. 
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The present study relating to the best practices with special emphasis on  

modernization in the libraries of degree colleges affiliated to Dibrugarh University, Assam  

has great significance in the present day of information explosion and its global accessibility.  

 

1.2 SCOPE AND COVERAGE OF THE STUDY  

The present study covers the best practices especially the modernization aspects of degree 

college libraries under Dibrugarh University. There are 74 provincialised Degree Colleges 

affiliated to the Dibrugarh University and under 2 (f) & 12 (B) of UGC Act, 1956.  

 

1.3 OBJECTIVES OF THE STUDY 

The study is conducted aiming at to investigate the best practices with special emphasis on 

modernisation in the libraries of degree colleges affiliated to Dibrugarh University, Assam. 

Following are the objectives of the study:  

 To understand the present scenario of the best practices in the degree college 

libraries under Dibrugarh University; 

 To study the status of modernisation in the college libraries; 

 To find out different advantageous factors of using computers in college 

libraries;  

 To ascertain the users’ responses in the selected college libraries where 

computer has been introduced;  

 To know the library professionals’ attitude towards the use of IT in the degree 

college libraries under Dibrugarh University. 
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1.4 HYPOTHESES   

A good hypothesis is very suitable aid to organise the research effort and it suggests the 

appropriate methods for data collection, analyse and interpretation of them. Hypotheses are 

tentative answers to research problems. Those are hunches or reasonable guesses made usually 

in the form of statements about a cause or situation. They can be verified only after they have 

been tested empirically. The null hypotheses are rejected and the positive or alternative 

hypotheses are accepted accordingly. 

Following are the hypotheses of the study: 

 There is a close relationship between the best practices and library users visit to 

the library ; 

 Modernisation in terms of IT application has a positive impact on services and 

management of college libraries; 

 Library professionals’ attitude towards modernisation is not positive. 

 

1.5 RESEARCH GAPS IDENTIFIED IN THE PROPOSED FIELD OF 

INVESTIGATION  

In order to cope up with the problem of information explosion and to provide effective 

services to the users the libraries have to drastically modernise their libraries. The importance 

of the library is to be made more visible by their positive roles and by libraries multiple and 

effective information services with modern and advanced technological products. This is the 

challenge to the library professionals to change their traditional attitude and to adopt new 

technologies to handle new information storage and retrieval systems.  There seems to be a big 

gap between the users and the libraries. From the review of literature, it was found that though 
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various studies have been undertaken regionally, nationally and globally, but the researcher 

could not find any literature confined to the present study area which needs to be undertaken 

to bridge the research gap by conducting intensive study.  

 

1.6 RESEARCH METHODOLOGY  

1.6.1 Research Methods 

The present study requires the primary data from different degree colleges under the 

Dibrugarh University of Assam to find out the prevailing situations. For solving the present 

research problem, survey or descriptive method has been adopted for the study. The sources of 

data acquired mainly both from primary and secondary sources of information.  

 

1.6.2    Data Collection Tools  

The questionnaire, interview along with direct observation has been applied as appropriate 

tools for collection of required data. The librarians of the respective college libraries were 

asked relevant questions to obtain data. The user communities also asked some direct 

questions regarding satisfaction and fulfillment of their requirements from the library. 

 

1.6.3     Designing of Questionnaires 

Two separate questionnaires were designed for data collection of the study. One questionnaire 

was designed for the librarians and the other for the users. 

 

1.6.3.1    Designing of Questionnaire I 

The Questionnaire I was designed for the librarians of the colleges under study. It has four  

 



6 

 

parts: 

 Part- A : General information about the institution. It included questions relating to the 

institutional profiles like: college name, its establishment, address, faculty members 

staff structure, streams and teaching departments, NAAC accreditation status, whether 

offer PG courses etc. 

 Part- B : Information about library. Here, questions were put forwarded relating to the 

library profile like: name and establishment of the library, area of the library, nature of 

access, number of collection, staff structure, library budget, library committee, 

statistics of library user, sections of the library, provision of library rules, available 

services ,best practices adopted use of standard classification scheme/cataloguing rules 

etc. 

 Part- C : Information about computerisation of the library. In this part questions were 

put forwarded relating to library computerisation like: number of computers, year of 

introducing computers, library software used, areas of library automation, barcode 

technology application, barriers of introducing computer etc. 

 Part- D : About librarians’ personal information. Some questions were also put 

forwarded to know about the librarians age group, working experiences, professional 

highest qualification, other technical competencies, seminars/workshop participation, 

publication status, job satisfaction etc. 

 

1.6.3.2      Designing of Questionnaire II 

The Questionnaire II was designed for the user community of the concerned college libraries 

under study. It has mainly three parts. The first part covers user category, gender and nature of 
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library visit. The second part some questions were raised to know the users’ awareness about 

the library regarding library collection, quality of the library resources, fulfillment of users’ 

requirements etc. In the last part, some questions were put forwarded to ascertain the best 

practices and modernisation of their libraries. 

 

1.6.4   Pilot Study 

At the very outset of the data collection, the researcher has distributed the questionnaires to 

some of the librarians and users of nearby colleges. It was observed that some relevant 

questions might be incorporated in the questionnaire. Accordingly, with the supervisor’s 

consultation, the researcher has included some questions in the final questionnaire. It is also 

observed that, some librarians do not want to share information. So, the researcher collected 

users’ data only from those college libraries where the librarians provided responses to the 

questionnaire I. 

 

1.6.5     Population of the Study 

All 74 general degree colleges affiliated to Dibrugarh University were the population of the 

study.  

 

1.6.6     Sampling Method 

1.6.6.1    Colleges 

 There are total 74 numbers of provincialised degree colleges affiliated to the Dibrugarh 

University. As such, all the 74 colleges were the universe of the study, questionnaire I was 

first distributed to all the concerned college librarians. Out of them, 57 college librarians 

responded by filling up the questionnaire with a response rate of 77%. 
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1.6.6.2     Users 

The researcher has decided to collect users’ data by applying stratified random sampling from 

10 numbers from students, 5 numbers from faculty and 2 numbers from staff of the respective 

responded college libraries. Accordingly the researcher has distributed the questionnaires 

randomly to all the user categories found in the library premises.  

In the present study, the researcher being a college librarian for nearly two decades of 

long experience provided  him the idea about the environment of the college libraries of 

Assam and being most of the librarians of the concerned colleges are familiar to him, received 

very kind cooperation and timely responses from the target groups. 

 

1.7 LIMITATIONS OF THE STUDY 

There are 74 provincialised Degree Colleges affiliated to the Dibrugarh University and under  

2 (f) & 12 (B) of  UGC Act ,1956. The study is restricted itself to only the general degree 

provincialised colleges, distributed in seven districts of Assam. The districts covered in the 

study are shown in the Figure 1. Due to the lack of timely responses received from some of the 

librarians, the study could not cover all the affiliated college libraries of the study area. 

Several reminders were sent through emails / telephonic conversations, requesting them to 

send filled in questionnaire. But 23% librarians did not respond. Some librarians as well as 

users could not reply some of the queries of the questionnaires, due to which the researcher 

collected relevant data from other sources. As the study is time bounded, the scholar had to 

limit the scope of the study within the affiliated college libraries under Dibrugarh University. 
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Figure 1 : Map of the Study Area 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: http://censusindia.gov.in/ 
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1.8      ORGANISATION OF THE THESIS 

The thesis has been organized into seven main chapters. A summary of each of the chapter in a 

nutshell has been mentioned below: 

Chapter 1 deals with a general introduction of the study and discusses the significance 

of the problem. The scope and coverage of the study, objectives of the study, hypotheses and  

Research gaps identified in the proposed field of investigation, research methodology and 

organisation of the thesis are presented. 

Chapter 2 provides a brief review of related literature. The review has been done as 

studies conducted abroad and literature in India in a chronological order and arranged in 

alphabetical sequences. 

Chapter 3 presents an overview of the best practices, information technology and  

modernisation of libraries which has been discussed under the heads and sub heads: best 

practices in a modern library and information centre, modernisation and information 

technology, modernisation of the  library and information centres, application of information 

technologies in library and information centres , role of the UGC, INFLIBNET, NAAC etc. on 

the best practices, information technology and  modernisation of libraries. 

Chapter 4 deals with the Higher Education System in India : with special emphasis on 

Assam under different heads like growth of higher education system in India, the universities 

in India ,  the colleges of India , growth of higher educational institutions in North - East India, 

colleges in North- East India , higher educational institutions in Assam  etc. 

Chapter 5 represents the data analysis and findings. Here, data related to major 

findings of the college libraries functions and services and library professionals information 

are analysed. 
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Chapter 6 deals with the users’ study in surveyed college libraries. Users’ feedback 

has been discussed under different heads like user’s library visit, user’s awareness about the 

resource, services and facilities of the libraries, quality of the resources of the libraries, 

fulfillment of user’s requirements, users' thinking about essentiality of the best practices and  

modernisation of  libraries, users' awareness of the best practices and modernisation of the 

libraries, users' knowledge about libraries having computerised services, up to date library 

bulletin board in the library, users'  requirements for the  Web based services, users'  find 

availability of terminal (s) / computer (s) in the libraries, use  of  OPAC by the users, 

availability of electronic resources like CD, DVDs, E-Books, users' awareness about the 

library best user award, availability of suggestion box in the libraries and timely responses, 

users' demand for a strong and dynamic library Website, availability of Internet search facility 

in the libraries, users' regular education programme regarding use of modern technology, 

users' demand for library Home page / Website, users' demand for campus LAN, users' 

feedback practice through different formats etc. 

Chapter 7 deals with the major findings, suggestion and conclusion of the study. 

Fulfillment of the objectives and validity of the hypotheses of the study are also examined 

here. Based on the outcome of the data analysis, SWOT analysis of the study, 

recommendations, a list of best practices etc. are also made accordingly. Bibliography is 

prepared using APA style and annexures are added in the last part of the thesis. 


