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PG Odd Semester (CBCS) Exam., December—2017

LIBRARY AND INFORMATION SCIENCE

( 3rd Semester )

Course No. : LIS CC-301

( Management of Library and Information
Centres—II )

Full Marks : 70
Pass Marks : 28

Time : 3 hours

The figures in the margin indicate full marks
for the questions

Answer five questions, taking one
from each Unit

UNIT—I

1. What do you wunderstand by financial
planning and budgeting? Discuss any one
method of preparing library budget for a
college library. 7+7=14
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(2)

Define outsourcing. Discuss five library
activities that can be outsourced with proper
justifications. 4+10=14

UNIT—II

What do you mean by a system? Discuss the
steps and procedures involved in system
analysis of a library. 4+10=14

What do you mean by performance
evaluation? Discuss the procedures for
performance evaluation of library and
information centres. 4+10=14

UNIT—III

What do you mean by TQM? Discuss the
TQM tools and techniques used in libraries.
7+7=14

Explain ISO 9001 : 2008. Discuss its
application in library and information
centres. 7+7=14

UNIT—IV

Define  marketing. Discuss the core
marketing functions applicable in library and
information centres. 7+7=14
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(3)

8. Distinguish between ‘Marketing’ and ‘Selling’
by giving suitable examples. Discuss the role
of marketing mix in the marketing of LIS
products and services. 7+7=14

UNIT—V

9. Define knowledge management. Discuss the
tools and techniques of KM. 7+7=14

10. Write short notes on any two of the
following : 7x2=14

(a) Knowledge processes
(b) Role of LIS professionals in KM

(c) SWOT analysis
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